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[ŀǊƎŜ DǊƻǳǇ 5Ŝƴǘŀƭ ¦ƴŘŜǊǿǊƛǘƛƴƎ {ŜƭŦ LƴǎǳǊŜŘ 5ƛǎŎƭƻǎǳǊŜǎ 
!ǎ hŦ лсπлсπнлно 

ðĎĝėĊ đĊĜ ğĊěĒĘĞĜ ęěĘĐěĊĖĜ ďĘě ČĘĖęĎėĜĊĝĒėĐ ęěĘčĞČĎěĜ EĊĐĎėĝĜ0 ċěĘĔĎěĜ0 Ċėč 
ČĘėĜĞĕĝĊėĝĜF. øď ĢĘĞ ĠĘĞĕč ĕĒĔĎ ĒėďĘěĖĊĝĒĘė ěĎĐĊěčĒėĐ ČĘĖęĎėĜĊĝĒĘė ęěĘĐěĊĖĜ 
ďĘě ĠđĒČđ ĢĘĞě ęěĘčĞČĎě ĒĜ ĎĕĒĐĒċĕĎ0 ęĊĢĖĎėĝĜ EĒď ĊėĢF ĠđĒČđ ðĎĝėĊ đĊĜ ĖĊčĎ ĝĘ 
ĢĘĞě ęěĘčĞČĎě0 Ęě ĘĝđĎě ĖĊĝĎěĒĊĕ ěĎĕĊĝĒĘėĜđĒęĜ ĢĘĞě ęěĘčĞČĎě ĖĊĢ đĊğĎ ĠĒĝđ 
ðĎĝėĊ0 ĢĘĞ ĖĊĢ ČĘėĝĊČĝ ĢĘĞě ęěĘčĞČĎě Ęě ĢĘĞě ðĎĝėĊ ĊČČĘĞėĝ ěĎęěĎĜĎėĝĊĝĒğĎ. 
øėďĘěĖĊĝĒĘė   ěĎĐĊěčĒėĐ   ðĎĝėĊ8Ĝ   ęěĘĐěĊĖ   ČĘĖęĎėĜĊĝĒėĐ   ęěĘčĞČĎěĜ   ĒĜ   ĊĕĜĘ   
ĊğĊĒĕĊċĕĎ   Ċĝ   ĠĠĠ.ðĎĝėĊ.ČĘĖ.   

÷ĎĊĕĝđ ĒėďĘěĖĊĝĒĘė ęěĘĐěĊĖĜ ęěĘğĒčĎ ĐĎėĎěĊĕ đĎĊĕĝđ ĒėďĘěĖĊĝĒĘė Ċėč ĊěĎ ėĘĝ Ċ 
ĜĞċĜĝĒĝĞĝĎ ďĘě čĒĊĐėĘĜĒĜ Ęě ĝěĎĊĝĖĎėĝ ċĢ Ċ ęđĢĜĒČĒĊė Ęě ĘĝđĎě đĎĊĕĝđ ČĊěĎ 
ęěĘďĎĜĜĒĘėĊĕ. ýĘĝ Ċĕĕ đĎĊĕĝđGčĎėĝĊĕ ĜĎěğĒČĎĜ ĊěĎ ČĘğĎěĎč. ðĎĝėĊ čĘĎĜ ėĘĝ ęěĘğĒčĎ 
ČĊěĎ Ęě ĐĞĊěĊėĝĎĎ ĊČČĎĜĜ ĝĘ čĎėĝĊĕ ĜĎěğĒČĎĜ. ĂĎĎ ęĕĊė čĘČĞĖĎėĝĜ ďĘě Ċ 
ČĘĖęĕĎĝĎ čĎĜČěĒęĝĒĘė Ęď ċĎėĎďĒĝĜ0 ĎġČĕĞĜĒĘėĜ0 ĕĒĖĒĝĊĝĒĘėĜ0 Ċėč ČĘėčĒĝĒĘėĜ Ęď 
ČĘğĎěĊĐĎ. ÿĕĊė ďĎĊĝĞěĎĜ Ċėč ĊğĊĒĕĊċĒĕĒĝĢ ĖĊĢ ğĊěĢ ċĢ ĕĘČĊĝĒĘė Ċėč ĊěĎ ĜĞċēĎČĝ ĝĘ 
ČđĊėĐĎ. 

If   you   are   a   person   with   a   disability   who   needs   assistance   using   our   websites   (or   
mobile   apps),   our   Customer   Service   Representatives   can   assist   you.   Please   call   
them   at   the   number   on   your   member   ID   Card   or   at   1-855-401-5713   from   9   a.m.-5   
p.m.   ET   Mon-Fri.   Persons   with   a   hearing   or   speech   disability   can   use   711   for   
Telecommunications   Relay   Service   (TRS).   Additional   information   can   be   found   
on   the   following   URL:   https://www.aetna.com/accessibility/accessibility-

services.html.   
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