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If you are a person with a disability who needs assistance using our websites (or
mobile apps), our Customer Service Representatives can assist you. Please call
them at the number on your member ID Card or at 1-855-401-5713 from 9 a.m.-5
p.m. ET Mon-Fri. Persons with a hearing or speech disability can use 711 for
Telecommunications Relay Service (TRS). Additional information can be found
on the following URL: https://www.aetna.com/accessibility/accessibility-
services.html.
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